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1 Purpose

This procedural instruction describes the process for complaint management. The aim is to create
a transparent and secure framework for whistleblowers who report potential violations of laws or
regulations or instances of misconduct. It complies with the requirements of the Whistleblower
Protection Act and the Supply Chain Due Diligence Act and ensures that Feinhltte Halsbriicke
GmbH complies with its legal obligations.

2 Scope

This procedural instruction applies to all internal and external whistleblowers, including employees
of Feinhutte Halsbricke GmbH, temporary workers, business partners and other stakeholders, who
wish to report information about potential violations related to the company. It covers all business
areas and extends to the entire supply chain.

The following issues may be reported through the complaint management system.

= Unethical business practices and legal violations (in particular fraud, corruption and conflicts
of interest)

= Human rights risks and violations of human rights-related obligations (e.g. child labour,
discrimination)

= Environmental complaints and violations of environmental obligations (e.g. environmental
violations)

= Other conduct that violates the Code of Conduct of Feinhitte Halsbriicke GmbH

3 Complaint channels

Employees, business partners, external service providers and other third parties may submit
reports regarding the risks and violations mentioned in Section 2 through various reporting
channels.

Internal and external stakeholders can submit reports (including anonymously) at any time using
the contact form available on Feinhltte Halsbricke GmbH website.

=  Contact form: Whistleblower portal — Feinhltte

Other reporting channels are:

=  E-mail: grievance@feinhuette.de

= Post: Feinhltte Halsbriicke GmbH
Complaint management
Krummenhennersdorfer Str. 2
09633 Neck Bridge

In general, whistleblowers may also request and arrange a personal meeting through the channels
listed above.

3.1 Content of Reports

To ensure an proper and effective investigation of a risk or incident, reports regarding incidents or
violations must include specific facts.
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To ensure a thorough review of a report, providing information regarding the following questions is
helpful and effective. It is not necessary to answer all questions; all reports will be investigated.

=  Which individuals are involved in or affected by the incident?

=  What happened, where and when?

» How did you become aware of it?

= |s the incident likely to recur? If so, when and where?

=  Who else might be aware of the incident or have access to the relevant information?
= Are there any documents, photos or other evidence related to the incident described?
= |s there any additional information that might be relevant or helpful?

4 Procedure description

4.1 Procedural principles

4.1.1 Confidentiality

Whistleblowers may contact the reporting office anonymously. If the whistleblower decides to
disclose their identity, it will be treated confidentially. All reports, regardless of their form, are
handled confidentially. The employees responsible for processing the reports are specially trained,
impartial, independent, free from instructions from others and bound by a duty of confidentiality.

Feinhitte Halsbriicke GmbH is interested solely in the reported risks and violations, not in the
identity of the whistleblower. The prevention and clarification of grievances is the sole objective.
Under certain circumstances, it may not be possible to maintain confidentiality regarding the identity
of the whistleblower if Feinhitte Halsbriicke GmbH is obliged by law to disclose information about
the whistleblower’s identity, particular at the request of law enforcement authorities.

4.1.2 Protection of whistleblowers

The identity of whistleblowers and affected individuals are treated confidentially. Access is
restricted exclusively to the responsible reporting officers. An independent investigation team is
assembled to investigate the report, and this team adheres to the need-to-know principle.

Discrimination, threats, harassment, disciplinary measures or other adverse consequences
resulting from a report are prohibited. The whistleblower must not be intimidated or influenced by
any measures.

4.1.3 Protection of other individuals involved

Individuals who participate in the investigation or provide evidence are protected to the same
extent. The rights of the individuals affected by a report are also protected in accordance with legal
provisions.

4.1.4 Exclusion

Excluded from whistleblower protection are persons who intentionally or through gross negligence
submit a false report, make false allegations or otherwise abuse the whistleblower system. In such
cases, the person in question may be prosecuted and held liable for any resulting damages.
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4.2 Processing procedure

Confirmation of receipt will be sent to the whistleblower (unless the report is anonymous) within
seven days.

The compliance officers review the plausibility and validity of the report. Depending on the nature
of the complaint and the facts of the matter, the appropriate internal officer will conduct further
investigation. If necessary, independent experts or external specialists may be consulted. All
investigations are conducted objectively and impartially. Due consideration is being given to
safeguarding the legitimate interests of all individuals and parties involved.

If, upon completion of an investigation, it is determined that violations in accordance with Section
2 have occurred, appropriate measures are taken and followed up on. These may include changes
to internal procedures and business processes, as well as the initiation of labor law, civil law or
criminal law proceedings. The investigation and its results are documented in accordance with legal
requirements. The confidentiality of the whistleblower’s identity is ensured, and personal data is
processed only in accordance with applicable legal provisions, in particular the General Data
Protection Regulation (GDPR) and the Federal Data Protection Act (BDSG).

The processing time of the report depends on the scope and complexity of the report.
Whistleblowers will be appropriately informed of the status of the proceedings or the measures
taken or planned within_three months of the acknowledgment of receipt of the report, to the extent
permitted by law and data protection regulations.

5 Revision policy

The Integrated Management Officer is responsible for the maintaining and distributing these
procedural guidelines.

6 Related documents

None
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